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Dear Sir / Madam

We are a family haulage company based in Middlesbrough.

Over the last few years, we have discovered that there are some real issues on the stretch of
the A66 between Scotch Corner (A1) and Penrith (M6)

These have resulted in:
a) delays to deliveries, which have caused us problems with customers
b) damage to vehicles, including a large number of punctures
c) problems with poor weather conditions

As you will appreciate, this affects our schedules, and results in the lorries in our small fleet
being ‘in the wrong place at the wrong time’.

We would appreciate you taking a look at the situation and responding with a brief report
on:

a) some possible causes of the problems we have been experiencing
b) a map highlighting some areas of particular concern
c) some suggestions for reducing the impact of these issues, including the feasibility of

an alternative route

Please make the report as clear and readable as possible, so that we can fully understand
the implications for our small business.

Best wishes

Tom Danby

Managing Director
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